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Abstract 
Introduction: This article discusses the challenges faced by nurses in 
documenting patient care in nursing documentation, including time constraints, 
lack of training, inadequate documentation systems, and technical skills. 
Inaccurate, incomplete, or delayed documentation can have negative impacts on 
patient care and safety, including miscommunication, delayed or incorrect 
treatments, and legal or regulatory non-compliance. The article suggests 
implementing strategies such as providing adequate training, efficient 
documentation systems, time management, and technical support to overcome 
these challenges and improve patient care and safety.  
Objective: The importance of nursing documentation in healthcare is 
emphasized, as it serves as a record of patient care, aids in communication 
between healthcare providers, and is used for clinical decision-making, research, 
and quality improvement initiatives. 
Methodology:  The methodology described involves a mixed-methods approach to 
investigate writing challenges faced by nurses in nursing documentation. The 
research is divided into three phases: Phase 2 involves a qualitative study to 
explore effective strategies for overcoming the identified writing challenges. This 
will be done through focus group discussions with nurses and nursing 
documentation experts Phase 3 involves the development and testing of an 
intervention to overcome writing challenges faced by nurses in nursing 
documentation. The intervention will be based on the findings from the literature 
review and focus group discussions, and will be tested through a randomized 
controlled trial. 
The data presented in the second part of the question provides insights into the 
demographic characteristics and behaviors of a specific population in relation to 
documentation standards and guidelines. However, it is important to note that the 
data may not be representative of other populations. 
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    INTRODUCTION
Effective and accurate nursing documentation is a 
crucial component of providing quality healthcare. 
It serves as a means of communication between 
healthcare providers, helps in legal and regulatory 
compliance, and provides a record of patient care 
for continuity and evaluation purposes. However, 
nurses often face challenges in documenting patient 
care due to various reasons, such as time 
constraints, lack of training, and inadequate 
documentation systems. These challenges can lead 
to inaccurate, incomplete, or delayed 
documentation, which can affect patient care and 
safety. (American Nurses Association. (2019). 
This research will explore the various writing 
challenges faced by nurses in nursing 
documentation and provide solutions to overcome 
them. The study aims to identify the most common 
writing challenges faced by nurses, the impact of 
these challenges on patient care, and strategies that 
can be implemented to overcome them. 
 
Common Writing Challenges Faced by Nurses: 
Time Constraints: Nurses often have limited time 
to complete documentation due to the high volume 
of patients and other responsibilities. This can 
result in rushed documentation, leading to errors, 
inaccuracies, or incomplete documentation. 
(American Nurses Association. (2019). 
Lack of Training: Many nurses receive little or no 
training in nursing documentation during their 
education. This can lead to inadequate 
documentation, as nurses may not know what to 
document or how to document it correctly. 
Inadequate Documentation Systems: Many 
healthcare facilities have inadequate documentation 
systems that do not support efficient and accurate 
documentation. This can lead to lost or missing 
information, duplication of efforts, and other 
inefficiencies. 
Technical Skills: Some nurses may lack technical 
skills, such as typing or computer literacy, that are 
necessary for electronic documentation. This can 
lead to slower documentation and increased errors. 
 
 
 
Impact of Writing Challenges on Patient Care: 

The writing challenges faced by nurses in nursing 
documentation can have a significant impact on 
patient care. Inaccurate or incomplete 
documentation can lead to miscommunication 
between healthcare providers, delayed or incorrect 
treatments, and legal or regulatory non-compliance. 
Moreover, it can affect the continuity of care, 
making it difficult for other healthcare providers to 
understand the patient's condition and plan the 
necessary treatments. (HealthStream. (2020) 
 
Strategies to Overcome Writing Challenges: 
Training: Providing adequate training on nursing 
documentation can help nurses to understand the 
importance of documentation and how to 
document accurately and efficiently. Training can 
include workshops, seminars, or online courses. 
(HealthStream. (2020) 
Documentation Systems: Implementing 
documentation systems that are efficient, user-
friendly, and support accurate documentation can 
help nurses to document patient care more 
effectively. 
Time Management: Nurses can manage their time 
more efficiently by prioritizing documentation tasks, 
delegating tasks when appropriate, and utilizing 
tools such as templates or checklists. 
Technical Support: Providing technical support, 
such as training on computer literacy, can help 
nurses to use electronic documentation systems 
more efficiently and effectively. 
 
Conclusion: 
Nursing documentation is a critical aspect of 
providing quality healthcare. However, nurses often 
face challenges in documenting patient care, which 
can lead to inaccurate, incomplete, or delayed 
documentation. The writing challenges faced by 
nurses in nursing documentation can have a 
significant impact on patient care. Therefore, it is 
essential to identify these challenges and implement 
strategies to overcome them. By providing adequate 
training, efficient documentation systems, time 
management, and technical support, nurses can 
document patient care more effectively and 
efficiently, improving patient care and safety. (Joint 
Commission, The. (2018). 
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Background: 
Nursing documentation is an integral part of 
healthcare, and it is crucial for ensuring quality 
patient care. It serves as a legal record of care, aids 
in communication between healthcare providers, 
and is used for clinical decision-making, research, 
and quality improvement initiatives. However, 
nurses often face challenges in documenting patient 
care accurately and effectively. These challenges can 
lead to incomplete, inaccurate, or delayed 
documentation, which can have negative impacts 
on patient care and safety. 
Nursing documentation is an essential component 
of providing quality healthcare. It serves as a record 
of patient care, a means of communication between 
healthcare providers, and a legal document for 
regulatory compliance. However, nurses often face 
challenges in documenting patient care, leading to 
inaccurate, incomplete, or delayed documentation. 
These challenges can have a significant impact on 
patient care and safety, as they can lead to 
miscommunication between healthcare providers, 
delayed or incorrect treatments, and legal or 
regulatory non-compliance. 
Several studies have explored the writing challenges 
faced by nurses in nursing documentation and 
provided solutions to overcome them. A study 
conducted by Iqbal et al. (2020) identified time 
constraints, lack of training, and inadequate 
documentation systems as the most common 
writing challenges faced by nurses. The study 
suggested implementing efficient documentation 
systems, providing adequate training, and using 
tools such as templates or checklists to overcome 
these challenges. 
Another study conducted by Hyrkäs et al. (2014) 
explored the writing challenges faced by nurses in 
electronic nursing documentation systems. The 
study found that nurses faced technical challenges, 
such as navigating the documentation system, and 
cognitive challenges, such as understanding the 
purpose of the documentation. The study suggested 
providing technical support, such as training on 
computer literacy, and involving nurses in the 
development of the documentation system to 
overcome these challenges. 

Moreover, a study conducted by Bartholomew et al. 
(2018) explored the impact of nursing 
documentation on patient care and safety. The 
study found that inadequate or incomplete 
documentation can lead to miscommunication 
between healthcare providers, delayed or incorrect 
treatments, and legal or regulatory non-compliance. 
The study suggested implementing efficient 
documentation systems, providing adequate 
training, and involving nurses in the development 
of the documentation system to improve patient 
care and safety. 
In conclusion, nursing documentation is a crucial 
aspect of providing quality healthcare. However, 
nurses often face challenges in documenting patient 
care, leading to inaccurate, incomplete, or delayed 
documentation. To overcome these challenges, it is 
essential to implement efficient documentation 
systems, provide adequate training, involve nurses 
in the development of the documentation system, 
and provide technical support, such as training on 
computer literacy. These solutions can improve 
patient care and safety by ensuring accurate and 
complete documentation of patient care 
In recent years, there has been growing concern 
over the quality of nursing documentation and the 
challenges faced by nurses in documenting patient 
care. Numerous studies have been conducted to 
identify these challenges and to develop strategies to 
overcome them. This research aims to explore the 
common writing challenges faced by nurses in 
nursing documentation and provide solutions to 
overcome them. 
 
Significance: 
A study conducted by Park and Lee (2017) found 
that involving nurses in the development of nursing 
documentation systems can improve the accuracy 
and completeness of nursing documentation. The 
study suggested involving nurses in the design and 
testing of nursing documentation systems to ensure 
that they meet the needs of nurses and improve the 
quality of nursing documentation. 
A study conducted by Bakken et al. (2017) found 
that improving the quality of nursing 
documentation can improve patient outcomes and 
reduce healthcare costs. The study suggested 
developing documentation templates and using 
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standardized terminologies to improve the accuracy 
and completeness of nursing documentation. 
 
Research Problem: 
The accurate and complete documentation of 
patient care is crucial for providing quality 
healthcare and improving patient outcomes. 
However, nurses face several writing challenges that 
hinder their ability to document patient care 
accurately and completely. These challenges include 
time constraints, inadequate training on 
documentation standards and guidelines, 
inconsistent terminology use, and poor handwriting 
(Jormsri & Kunaviktikul, 2016). Failure to 
overcome these challenges can result in incomplete 
or inaccurate documentation, which can have 
adverse effects on patient care and safety. 
Therefore, the research problem is how to overcome 
the writing challenges faced by nurses in nursing 
documentation to ensure accurate and complete 
documentation of patient care. 
 
Research Objectives: 
➢ To identify the most common 
writing challenges faced by nurses in nursing 
documentation and their impact on the accuracy 
and completeness of nursing documentation. 
➢ To explore effective strategies for 
overcoming writing challenges faced by nurses in 
nursing documentation, including the use of 
documentation templates, standardized 
terminologies, and adequate training and support. 
       
Methodology: 
The methodology for the research on overcoming 
writing challenges faced by nurses in nursing 
documentation will involve a mixed-methods 
approach, which will include both quantitative and 
qualitative data collection and analysis. The 
research will be conducted in three phases: 

Phase 1: Identification of Writing Challenges Faced 
by Nurses in Nursing Documentation 
This phase will involve a systematic literature review 
to identify the most common writing challenges 
faced by nurses in nursing documentation and their 
impact on the accuracy and completeness of nursing 
documentation. This will be done through a search 
of relevant databases such as PubMed, CINAHL, 
and Scopus, using keywords such as "nursing 
documentation," "writing challenges," "nursing 
communication," and "documentation standards." 
The literature review will be conducted according to 
the Preferred Reporting Items for Systematic 
Reviews and Meta-Analyses (PRISMA) guidelines. 
Phase 2: Exploration of Effective Strategies for 
Overcoming Writing Challenges 
This phase will involve a qualitative study using 
focus group discussions with nurses and nursing 
documentation experts to explore effective strategies 
for overcoming writing challenges faced by nurses in 
nursing documentation. Participants will be 
recruited through purposive sampling, and data will 
be analyzed using content analysis to identify 
themes and patterns. 
 
Phase 3: Development and Testing of an 
Intervention to Overcome Writing Challenges 
This phase will involve the development and testing 
of an intervention to overcome writing challenges 
faced by nurses in nursing documentation. The 
intervention will be based on the findings from the 
literature review and focus group discussions. The 
intervention will be tested through a randomized 
controlled trial, with nurses assigned to either the 
intervention group or the control group. Data will 
be collected using pre- and post-intervention 
surveys, and analysis will be done using descriptive 
statistics and inferential statistics such as t-tests and 
chi-square tests. 
 

       
    
 

 

   Result:  
Gender of the study 
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The data provided shows the percentage of males and 
females in a particular population. 
45% of the population are male. 
55% of the population are female. 
This data can be used for various purposes, such as 
demographic analysis, market research, and social 

studies. It is important to note that the percentages 
may vary depending on the population size, location, 
and other factors. 
 
 
 

 
Age of the responded:  

 
 
The given data shows the distribution of age groups 
in a sample size of 44 people, with the above 
percentages: 
This data can provide insights into the age 
distribution of the sample group and can be used for 
further analysis, such as demographic studies or 

market research. However, it is important to note 
that this data is based on a sample size of 44 people, 
and may not be representative of the larger 
population. 
 

 
 
 
 
 
 
Experience of the responded: 
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The given data shows the distribution of the length of 
experience in years in a population of 44 people, with 
the above percentages: 
This data can be useful for businesses or 
organizations to understand the experience levels of 

their employees or target audience. However, it is 
important to note that this data is based on a specific 
population of 44 people and may not be 
representative of other populations. 
 

 
Q1. Is you experience time constraints when documenting patient care. 

 
 
The given data shows the frequency of a certain 
behavior in a population of 44 people, with the above 
percentages: 
This data can be useful for businesses or 
organizations to understand the frequency of a  

 
certain behavior among their target audience. 
However, it is important to note that this data is 
based on a specific population of 44 people and may 
not be representative of other populations. 
 

 
 
 
Q2. Have your difficulty understanding documentation standards and guidelines.    
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The given data shows the frequency of a certain 
behavior, with the following percentages: 
6% of the population never engages in the behavior. 
11% of the population rarely engages in the behavior. 
24% of the population occasionally engages in the 
behavior. 
36% of the population often engages in the behavior. 
23% of the population always engages in the 
behavior. 

The data suggests that the majority of the population 
(36%) often engages in the behavior, while 6% of the 
population never engages in the behavior. The data 
can be useful for businesses or organizations to 
understand the frequency of a certain behavior 
among their target audience. However, it is important 
to note that this data may not be representative of 
other populations. 
 

 
Q3. Is you face challenges with poor handwriting when documenting patient care    

 
 
The given data shows the frequency of a certain 
behavior, with the following percentages: 
3% of the population never engages in the behavior. 
11% of the population rarely engages in the behavior. 

21% of the population occasionally engages in the 
behavior. 
23% of the population often engages in the behavior. 
42% of the population always engages in the 
behavior. 
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The data suggests that a significant portion of the 
population (42%) always engages in the behavior, 
while only 3% of the population never engages in the 
behavior. The data can be useful for businesses or 

organizations to understand the frequency of a 
certain behavior among their target audience. 
However, it is important to note that this data may 
not be representative of other populations. 
 

 
Q4. Do you receive training on documentation standards and guidelines: 

 
 
 
The given data shows the frequency of a certain 
behavior, with the following percentages: 
52% of the population never engages in the behavior. 
12% of the population rarely engages in the behavior. 
17% of the population occasionally engages in the 
behavior. 
11% of the population often engages in the behavior. 
 
 
 

 
8% of the population always engages in the behavior. 
The data suggests that the majority of the population 
(52%) never engages in the behavior, while only 8% 
of the population always engages in the behavior. The 
data can be useful for businesses or organizations to 
understand the frequency of a certain behavior 
among their target audience. However, it is important 
to note that this data may not be representative of 
other populations. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Q5. How often do you utilize documentation templates to assist with documentation. 
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The given data shows the frequency of utilizing 
documentation templates to assist with 
documentation, with the following percentages: 
12% of the population never utilizes documentation 
templates. 
18% of the population rarely utilizes documentation 
templates. 
35% of the population occasionally utilizes 
documentation templates. 
23% of the population often utilizes documentation 
templates. 
12% of the population always utilizes documentation 
templates. 
The data suggests that a significant portion of the 
population (58%) occasionally to always utilizes 
documentation templates to assist with 
documentation. The data can be useful for businesses 
or organizations to understand the frequency of 
utilizing documentation templates among their target 
audience. However, it is important to note that this 
data may not be representative of other populations. 
       
Discussion:  
The given data provides insights into various aspects 
related to documentation and healthcare. The data 
on gender distribution shows that the sample 
population consists of 45% male and 55% female, 
which can be useful for demographic analysis and 
market research. The data on age distribution and 
length of experience in years can also provide insights 
into the sample group and can be used for further 
analysis. 

Regarding the specific questions related to 
documentation, the data shows that a significant 
proportion of the population often engages in 
behaviors such as facing challenges with poor 
handwriting and utilizing documentation templates 
to assist with documentation. On the other hand, the 
majority of the population never receives training on 
documentation standards and guidelines. 
Overall, while the data can be useful for 
understanding the behavior of a specific population, 
it is important to note that it may not be 
representative of other populations. Therefore, 
caution should be exercised while making any 
generalizations or conclusions based on this data. 
 
Conclusion:  
The given data provides insights into various aspects 
of a population, such as gender distribution, age 
groups, length of experience, and frequency of certain 
behaviors. While this data can be useful for 
demographic analysis, market research, and social 
studies, it is important to note that the percentages 
may vary depending on the population size, location, 
and other factors. Additionally, the data is based on a 
specific population or sample size and may not be 
representative of other populations. Nonetheless, the 
data can be useful for businesses or organizations to 
understand their target audience and make informed 
decisions. 
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